Seminar conditions

Registration

A contract on participation in a called seminar event comes about by filling and sending the
registration form to us in writing or electronically form on the part of the customer (PDF by e-
mail, fax). Registrations are obliging. In case of the overbooking the announcing is
immediately informed. At short notice the registration is booked on receipt of taking into
account free seminar places. After the registration you receive from us a registration
confirmation by e-mail or by post.

Participation fee

The participation fees for the seminars please take from the respective seminar side. The
prices get on per person. The seminar prices that are valid on the day of the order are
binding. The seminar price becomes due in general before the beginning of the seminar and
must become immediately pay.

Seminar refusal

We are entitled to withdraw at short notice from the contract, provided that up to this time an
insufficient number of participants has announced itself for the talk. If the participant has
already paid fees to us, these are refunded for him by paid height. Further claims of the
participant are excluded.

Change in the supporting programme

Our talks are planned in the long term and, hence, it can come in special cases for changes
of venues and appointments or the advisers (case of illness) whom we must reserve
ourselves. We inform the participant about the transfer or the refusal. Further claims of the
participant are excluded.

Cancelation terms

Because the seminar places cannot be posttaken at short notice, we calculate from 2 weeks
before the seminar beginning the following cancelation fee: With the written resignation
which reaches us at the latest on the 15th day before the seminar appointment we refund the
full seminar price. Then becomes up to the 5th day before the seminar 50% of the seminar
price, afterwards the full price raised. The cancelation needs the written form. You can
transfer your participation authorisation any time on a spare part taker in writing to be named
by you. With refusal of the seminar by the organizer for organizational reasons or as a result
of higher power (e.g., iliness of the adviser) the seminar price is refunded. For vain
expenditures or other disadvantages which originate to the customer from the refusal the
organizer does not arise.

Data protection

Your data are stored for the internal subsequent treatment and own advertising purposes by
us under strict observance of the data protection act of the Federal Republic of Germany. As
the case may be we transmit addresses to the enterprises whose offer for you concerning
contents, quality and service could be interesting.

Liability

From the use of acquired specialist knowledge no liability claims can be asserted towards us.
The organizer does not stick for the loss, the damage or the setting of things of the
participant in connection with the realisation of the seminar, as far as this is not to be led
back on deliberate or roughly careless behaviour of us. We do not stick for damages which
are not to be led back by higher power, turmoil, war events and natural phenomena as well
as other, from him to incidents to be represented (e.g., strike, lockout, traffic block,
possession in and foreign state places) or on not culpably caused, technical disturbances,
possibly of the EDP system. For reservation costs or journey costs which originate to the
participant in case of a refusal of the seminar from us no liability can be also assumed.






